[image: image2.jpg])

(4

W

Rental & Sales





[image: image1.png]Miyz{
Rental & Sales



      [image: image2.jpg]




Name:________________________________________________________________________

Address:______________________________________________________________________
Phone #’s:  Home_______________  Work_______________  Cell________________________
Event Date:_________________________   Location:__________________________________
Pick-Up/Delivery Date:_____________________  Return Date:___________________________
Terms & Conditions of Rental:

A 50% NON-REFUNDABLE deposit is required at time of reservation.  All charges are for time out, whether property was used or not.  Additions to order are subject to availability.  Order can not be REDUCED within 14 days of the pick-up/delivery date.  

The outstanding balance is due 2 weeks (14 days) prior to the pick-up date.

No refunds or exchanges will be given.  In-store Credit will be issued at the discretion of the store owner.

Delivery and pick-up fees are based on zip code and order size.  Delivery is for TAILGATE DROP-OFF ONLY.  All orders are checked for accuracy at the store prior to delivery.  You (the renter) are responsible for receiving the proper order.  Count the goods received – your signature verifies delivery accuracy.

Set-up and take-down service is available upon request.  This is pre-arranged at time of contract signing and is assessed at a $35.00 per man hour fee.

Responsibility for rental items remains with the renter from the time of receipt until the time of return.  All rental items are to be returned clean and free of damage.  All Damage, breakage and shortages are the responsibility of the renter.

If there is a problem with the equipment, it is the responsibility of the renter to contact our office within 60 minutes of the time of receipt, in order for the equipment to be replaced or repaired.  If contact is not made, no refund will be given due to faulty equipment.

There will be a $10.00 cleaning charge for linens returned with candle wax and/or severe stains.  Replacement charges will be required for any torn, burned or lost linens.

DO NOT PUT LINENS IN A PLASTIC BAG – THEY WILL MILDEW/RUIN AND THEREFORE MUST BE REPLACED BY THE RENTER.  PLEASE SHAKE OUT ALL FOOD/CRUMBS FROM LINENS BEFORE FOLDING THEM FOR RETURN.  

All tables must be taken down and stacked unless previously arranged.  Chairs are to be stacked 25 to a pallet with the pad side up.  Time spent performing this task at pick-up will be charged to the renter.
When chair covers are rented, it is the renter’s responsibility to determine which style chair cover will fit the chairs of the venue.  We will go to the venue site and fit the chairs for a fee of $50.00.  The renter may take a sample of the chair covers to determine which style is needed.  If the wrong style is ordered, it is the renters’ responsibility.  No replacements will be made the day of set-up or the day of the event.
A damage deposit of $75.00 is required at the time of rental.  If there is damage to any item, the deposit will not be refunded.

I understand and agree to all of the above terms and conditions.
Signature:________________________________________  Date:________________


Bella Weddings Rental & Sales


11322 Preston Highway


Louisville, KY  40229


Phone:  502.968.2870  Fax:  502.968.2871








